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ANDELANA MD

HEALTH & LONGEVITY

Website Terms & Medical Disclaimer

Effective date: August 5, 2026

1. Acceptance of These Terms

These terms govern access to and use of www.andelanamd.com and related public website content operated by Andelana MD Health
and Longevity, PLLC. By using the website, you agree to these terms. If you do not agree, do not use the website.

2. Website Information Is Not Medical Advice

Website content is provided for general educational and administrative purposes. It is not individualized medical advice, diagnosis,
treatment, or a substitute for an evaluation by a qualified health professional. Do not start, stop, or change medication, supplements,
testing, diet, exercise, or treatment based solely on website content.

3. No Physician-Patient Relationship Through Website Use

Viewing the website, sending a general inquiry, downloading a document, requesting an appointment, or purchasing a nonprescription
product does not create a physician-patient relationship. A clinical relationship begins only after Andelana MD accepts you as a patient
and the required registration, consent, location, eligibility, and clinical processes are completed.

4. Emergencies and Time-Sensitive Concerns

The website, ordinary email, social media, voicemail, and general contact forms are not monitored for medical emergencies. If you
believe you are experiencing an emergency, call 911 or go to the nearest emergency department. For urgent but nonemergency
concerns, contact an appropriate local clinician or urgent-care service.

5. Telemedicine and Geographic Eligibility

Telemedicine services are subject to professional licensure, the patient's physical location at the time of the visit, clinical
appropriateness, technology, and other legal requirements. Website availability does not guarantee that a service is available to a
particular person or in a particular location. You must accurately report your physical location for any telemedicine visit.

6. Services, Testing, Prescriptions, and Results

Descriptions of services, laboratory testing, imaging, hormone or thyroid evaluation, metabolic and weight-management care,
prescription medications, IV nutrition, joint injections, platelet-rich plasma, aesthetic services, supplements, skincare, preventive
services, or other offerings are general descriptions only. Medical appropriateness, expected benefits, risks, alternatives, timing,
monitoring, and costs vary by patient. No particular test, prescription, procedure, product, symptom improvement, cosmetic result, or
longevity outcome is promised or guaranteed.

7. Service-Specific Medical Disclaimers

Laboratory and diagnostic information

Testing is selected according to individual clinical circumstances. The appearance of a test, panel, imaging study, or laboratory name
on the website does not mean that it is appropriate for every patient or that a result, by itself, establishes a diagnosis.

Hormone and thyroid care

Hormone and thyroid treatment is prescribed only when medically appropriate following an individualized evaluation. Potential benefits,
alternatives, contraindications, relevant risks, and monitoring requirements are reviewed with the patient.

Weight-management medications

Prescription weight-management medications, including GLP-1 or related medications, are not appropriate for every patient. Eligibility,
dosing, side effects, contraindications, monitoring, availability, and expected response vary. No amount of weight loss is guaranteed.

Supplements and online products

Supplements and skincare products may cause adverse effects, interact with medications, affect laboratory testing, or be inappropriate
for certain conditions. Product information is not a prescription or individualized recommendation unless provided to you by a treating
clinician. Third-party manufacturers and sellers are responsible for their own products, fulfillment, warranties, and privacy practices.

IV nutrition

IV nutrition requires clinical screening and may not be appropriate for every patient. Potential risks include infection, bruising, vein
irritation, fluid or electrolyte complications, allergic reactions, and other adverse effects. Benefits and outcomes are not guaranteed.
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Joint injections, PRP, and aesthetic procedures

A consultation is required to determine candidacy. Results vary according to the patient, diagnosis, anatomy, procedure, product, and
follow-up. Joint injections, PRP, injectables, and aesthetic treatments do not guarantee pain relief, tissue regeneration, healing, or a
specific cosmetic result.

8. Scheduling, Portal, and Third-Party Platforms

The website may link to third-party scheduling, patient-portal, telemedicine, electronic medical record, laboratory, payment,
supplement, skincare, and fulfillment platforms. Those services may have separate terms and privacy notices. Andelana MD is not
responsible for the independent content, availability, security, or business practices of third-party websites, although clinical vendors
may have separate contractual and legal obligations.

9. Accuracy and Availability

We seek to provide accurate and current information, but medical knowledge, laws, services, prices, products, schedules, and eligibility
requirements can change. We do not guarantee that public website content is complete, error-free, or continuously available. We may
modify, suspend, or discontinue content or features without notice.

10. Financial Information

Website information about fees, insurance, reimbursement, receipts, superbills, or payment is general and may change. Unless
expressly stated in a written agreement or individualized Good Faith Estimate, the website does not create a binding price quote or
guarantee insurance coverage or reimbursement. Patients are responsible for reviewing the practice's financial policy and confirming
any outside laboratory, pharmacy, imaging, or third-party charges.

11. Intellectual Property and Acceptable Use

The website and its original text, graphics, layout, and other content are owned by or licensed to Andelana MD and are protected by
applicable law. You may view and print reasonable portions for personal, noncommercial use. You may not reproduce, modify,
distribute, sell, scrape, republish, interfere with website operation, attempt unauthorized access, upload malicious code, impersonate
another person, or use the website for unlawful or abusive activity.

12. Disclaimer of Warranties and Limitation

To the maximum extent permitted by law, the public website and its content are provided "as is" and "as available" without warranties
of accuracy, merchantability, fithess for a particular purpose, noninfringement, security, or uninterrupted availability. To the maximum
extent permitted by law, Andelana MD and its owners, clinicians, employees, contractors, and agents are not liable for indirect,
incidental, special, consequential, exemplary, or punitive damages arising from public website use or reliance on website content.
Nothing in these terms limits liability that cannot legally be limited.

13. Privacy

Use of the public website is also governed by the Website Privacy Policy. Protected health information maintained by the practice is
governed by the Notice of Privacy Practices. Do not submit confidential medical information through an ordinary public website form
when a secure clinical channel is available.

14. Changes to These Terms

We may update these terms by posting a revised version with a new effective date. Continued use of the website after revised terms
are posted constitutes acceptance to the extent permitted by law.

15. Contact

Andelana MD Health and Longevity, PLLC
1 Hammock Beach Parkway, Suite 101, Palm Coast, Florida 32137
www.andelanamd.com
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