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ANDELANA MD

HEALTH & LONGEVITY

Website Privacy Policy

Effective date: August 5, 2026
This Website Privacy Policy explains how Andelana MD Health and Longevity, PLLC ("Andelana MD," "we," "us," or "our")
collects, uses, discloses, and safeguards information associated with the public website at www.andelanamd.com and related
public website communications.

1. Scope

This policy applies to the public website, general contact requests, and ordinary website interactions. It does not replace the
separate Notice of Privacy Practices that governs protected health information maintained by the medical practice. Information
submitted through a secure patient portal, telemedicine platform, electronic medical record, laboratory portal, payment service,
or other third-party clinical platform may also be governed by that platform's privacy terms and applicable health-information
laws.

2. Information We May Collect

Information you provide

Contact information, such as your name, email address, telephone number, and mailing address.

Information submitted through a general contact request, appointment request, or other nonclinical website form.
Registration or scheduling information entered through a linked secure service.

Transaction information processed by a third-party payment provider. We do not intentionally collect or store complete
payment-card numbers through the public website.

. Communications, feedback, and other information you choose to send us.

Information collected automatically

e Internet Protocol address, browser and device information, operating system, referring pages, pages visited, and
approximate location derived from technical information.

e  Cookie identifiers, session data, and similar information used for website functionality, security, preferences, and limited
performance or analytics purposes.

e Information about interactions with buttons, links, and page features.

3. Do Not Submit Medical Information Through Public Forms

Do not use an ordinary public website form, standard email, social media message, or public website chat to send symptoms,
diagnoses, photographs, laboratory results, prescription information, or other sensitive medical information. Use the secure
patient portal or another approved clinical communication method when available. Public website messages are not intended
for urgent or emergency medical needs.

4. How We May Use Information

e  Operate, maintain, secure, and improve the website.

e Respond to inquiries and provide requested administrative information.

e Facilitate access to secure scheduling, patient-portal, telemedicine, laboratory, payment, supplement, skincare, and other
services.

Communicate about appointments, services, policies, and operational updates when permitted.

Detect, prevent, and investigate fraud, misuse, security incidents, or technical problems.

Comply with legal obligations and protect rights, safety, and security.

Use aggregated or de-identified information for operational analysis when permitted by law.

5. How Information May Be Disclosed
We may disclose information in the following circumstances, subject to applicable law:

e To vendors that provide website hosting, security, communications, scheduling, patient-portal, telemedicine, payment,
laboratory, fulfillment, or technical services.

e To professional advisers, auditors, insurers, or legal counsel when reasonably necessary.

e To government authorities or other parties when required by law, court order, legal process, or when reasonably necessary
to protect rights, safety, and security.

° In connection with a merger, acquisition, financing, reorganization, sale of assets, or similar business transaction, subject
to appropriate safeguards.

e Atyour direction or with your consent.
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We do not sell personal information. We do not use information submitted through patient forms, the patient portal, or other
clinical channels for targeted advertising.

6. Cookies, Analytics, and Tracking Technologies

The website may use essential cookies and similar technologies for security, navigation, preferences, and performance. Limited
analytics may be used to understand general website use. We do not authorize advertising pixels, session-replay tools, or
similar technologies to collect information from authenticated patient pages or pages that collect medical information. Browser
settings may allow you to block or delete cookies, but doing so may limit some website functions.

7. Third-Party Services and Links

The website may link to third-party services, including scheduling, patient-portal, telemedicine, electronic medical record,
laboratory, payment, supplement, skincare, and fulfillment platforms. Those services may have separate terms and privacy
notices. We do not control independent third-party privacy practices. Review the applicable notice before providing information.

8. Data Security and Retention

We use administrative, technical, and physical safeguards intended to protect information. No website, email system, or
transmission method can be guaranteed to be completely secure. We retain information for as long as reasonably necessary for
the purposes described in this policy, to meet legal and operational requirements, and to resolve disputes.

9. Your Choices and Privacy Rights

Depending on where you reside and the type of information involved, you may have rights to request access, correction,
deletion, or information about certain processing. These rights may be subject to legal exceptions. Requests involving medical
records or protected health information should be made under the Notice of Privacy Practices through the practice's designated
privacy contact.

You may opt out of nonessential promotional communications by using the unsubscribe method provided in the message or by
contacting us. Administrative and clinical communications may still be sent when permitted or required.

10. Children

The public website is not directed to children under 13. A parent or legal guardian should use approved secure channels when
communicating about a minor patient.

11. Changes to This Policy

We may update this policy to reflect changes in services, technology, vendors, or legal obligations. The revised policy will be
posted with an updated effective date. Material changes may be communicated by additional means when appropriate.

12. Contact Us

Questions about this Website Privacy Policy may be directed to the Privacy Official through the contact method available on the
website or by mail.

Andelana MD Health and Longevity, PLLC

Attn: Privacy Official

1 Hammock Beach Parkway, Suite 101, Palm Coast, Florida 32137
www.andelanamd.com
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